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Hospital & Health Care Related Products
Emergency Code Cards

Badge Backer

Item | HECC (Custom Item)

We will design a custom card for your specific 
emergency codes. Just send your artwork and
we will take care of the rest.

Combine a Badge Backer and Emergency Code 
Card for a great combination product!

Item | BBCKR (Custom Item)

		  Dimensions | 3.375” x 3” (horizontal)
		  Die Shape | ADC185
		  Dimensions | 2.125” x 4.37” (vertical)
		  Die shape | ADC215

Vinyl ID Badge Adapter for Award Pins

Item | 152068

Wide vinyl area accepts stick-pins for service awards 
and includes a metal bulldog clip at the top.

We can even create custom 
shaped badge backers like 
the one shown below!
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Advertising Products
Hotel Key Card

Door Hanger

Magnetics

Item | HCK (Custom Item)
Dimensions | 3.375” x 2.125”
Die Shape | CC

Includes magnetic stripe

Item | HDH (Custom Plastic  Item)
Dimensions | 4” x 9”
Die Shape | ADC168

Item | HDHP (Custom Paper Item)
Dimensions | 4” x 9”

Item | Custom

We can create any shape up to 12” x 18”

Perfect for vehicle or refrigerator magnet 
advertising pieces

Our custom capabilities are almost limitless

Choose any standard shape or let us set up
a custom size and shape for you. Choose
from paper, magnetic materials, or durable
laminated products. We’re ready to help!
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Luggage & Bag Tag Products
Standard Luggage Tag

Bag Tag

Custom Shaped Luggage Tag

Luggage Tag Loops

Item | SLT (Custom Item)
Dimensions | 2.5” x 4.1875”
Die Shape | ADC05

Rectangular shape 
Optional writable surface on back
Pre-punched slot

Item | BTG (Custom Item)
Dimensions | 3.5” round
Die Shape | ADC126

Circular shape
Optional writable surface on back
Pre-punched slot

Item | CLT (Custom Item)
Dimensions (as shown) | 4” x 2.375”
Die Shape (as shown) | ADC137

		       Any Shape you can imagine
		       Optional writable surface on back
		       Pre-punched slot

Item | 152131 (6” length)

Colors available in this style | 
White, Black, and Red 
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Vinyl Envelopes
Vinyl Info Pack Envelopes

Item | 160500C
Dimensions | 9” x 13” (or custom)

Durable vinyl envelopes are perfect for tickets,
credentials or media kits. Printable on front and 
back with spot colors.

Other options include

Half-page size (10” x 7”)
Hook and loop closure
Zip-top closure
Business card pouch on front
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On-Site Badging Services

If you or your customers manage special events,
let us be your source for professional on-site 
credential printing. Our years of experience and 
friendly, professional staff will give you peace of mind 
during your next event registration.

All projects are custom-quoted. Call for details.

On-Site Event Badging Services can include:

Logistics services for all equipment
Pre-event conference and planning with your team
Standard credit-card sized badges or large credentials
Security foil stamping on the badges
Custom printed lanyards and accessories
Barcodes (including QR) or RFID in the credentials
Professional operators with years of experience
Full travel capability to your event, worldwide
Reports for your staff to view and analyze after the event

Our team will be glad to help you take your event 
credentials to the next level. Contact us to find out what 
works best for your needs and budget.
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Artwork & Data Requirements
Logos and Artwork File Formats
If you order custom products, we require logo and graphic files be transmitted in the file formats listed below.

Acceptable file types are listed below, in order of preference:
Adobe InDesign INDD (packaged with fonts and links)
Adobe Illustrator Ai (type converted to outlines or all fonts included)
Adobe PDF (type converted to outlines or all fonts included)
EPS (type converted to outlines or all fonts included)

In rare cases, raster files with a minimum resolution of 300 DPI are sometimes acceptable.
Web or screen-resolution JPG, PNG and GIF images are usually not acceptable for our printing process.

Artwork Bleed
We require that all artwork files have a 0.125” (1/8”) bleed on all sides. This allows your custom products to 
look their best with full edge-to-edge printing. See an example in the drawing below.

Color Matching
Please include all PMS color codes with your artwork file when possible. Our standard printing process for all 
non-screen-printed products is four-color-process. When it is possible, we can closely match a PMS color.
Metallic and neon PMS colors are not currently in our capabilities.
For screen-printed products, we can always closely match the inks to your specific PMS color.
Lanyard thread colors are woven for stock, and we will be glad to custom-weave a color for lanyard orders of 
5,000 pieces or more.

Variable Data Guidelines
When submitting individuals’ data for a large personalized order, we accept MicrosoftTM XLSX (or XLS) file 
formats. Each field that is to be printed should be in a specific column and row. An example is shown below:

If individuals’ photos are to be included with your order, there must be a column in the data spreadsheet 
naming each photo by number. A folder with all digital photos must be sent to us when you are ready to order.
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Production and Delivery
Order Production Time
Production and delivery time for custom orders of 5,000 pieces or less is typically 14 calendar days after proof 
approval. This applies to most of the items in this catalog. Faster production times are available for a small up 
charge on some items (rush fees may apply.) Plain or Quick Ship items are typically available in less than 14 
calendar days.

Proofing
For custom orders, up to two digital PDF proofs are included at no charge. Additional proofs (after 2) with 
changes or additions may incur a small fee. We will always notify you first if a charge may occur.
Press-proofs or pre-production samples are available. A small fee may be incurred for time and shipping.

Returns, Replacements and Exchanges
If you are unhappy with your order for any reason, we will do our best to make it right. Please note our return 
policies below:

All returns require prior authorization and an RMA number issued by our customer service team. For custom 
printed orders, we can only accept returns for items that are determined to be of poor quality and the item is 
reported to us within ten working days of delivery. Plain (non-customized) items that you wish to exchange will 
incur a restocking fee equal to 15% of the item price. In order to qualify for exchange, an RMA number must 
be issued to you and the product must be unopened and without damage.

Shipping and Delivery
We ship via UPS and FedEx for most orders and via commercial truck line for large shipments. We ship 
globally and will be glad to use your freight forwarder. We are not responsible for transit-related delays that are 
outside of our control, including weather, mechanical and customs issues. Damage resulting from mishandling 
by the carrier must be photo-documented by the receiver and a claim must be filed with the carrier. We will be 
happy to insure any size order. We typically insure packages worth $1000+ unless you decline the insurance. 
Uninsured packages that are damaged in shipment may be eligible for compensation at the discretion of the 
shipping carrier.
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NNormal Business Hours
8:00 AM - 5:00 PM Eastern

View Products via ESP & SAGE
ASI 47204
SAGE 68651

Web and Social Media
www.CredentialExpress.com
Facebook: CredentialExpress
Twitter: @CredExp

Physical Location
1219 Montague Avenue Ext.
Greenwood, SC 29649
USA

         Scan to like us on Facebook

Thanks for taking the time to browse our catalog.

CredentialExpress is a family-owned company. We’re proud to manufacture many of our products in the USA.
We look forward to serving your needs as a trusted promotional supplier for lanyards, event credentials, name 
badges, wristbands, ID accessories, and more.

CredentialExpress has been in business since 1997, and our team members have always taken pride in pro-
viding excellent customer service and superior products to our distributor partners.

We serve distributors both small and large with world-class service and a vast array of items for a variety
of markets. Whether your customer is related to marketing, security, education, transportation, manufacturing
or facility management, there is a CredentialExpress product that will work well for them.

Our goals are always your complete satisfaction and your continued partnership.

Thanks again,

The CredentialExpress Team



@CredExp
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